DETAILED INFORMATION NOTICE — COMMERCIAL COMMUNICATIONS

Last updated: 26/11/2024

This information notice, concerning the aforementioned processing activity, aims to provide you with
all the information required by the applicable regulations on personal data protection, particularly
the General Data Protection Regulation (GDPR).

> Identities and contact details of the data controllers:

Vetrotech Saint-Gobain International AG,
Industriestrasse 44, 3175 Flamatt, Switzerland

Purpose of processing:
o Objectives:

This processing activity has been implemented to send you commercial communications about
our products and services and to keep you informed about our news, updates, and event

invitations.

o Legal bases of processing:

The processing is based on our legitimate interest in offering you products and services that may

interest you.

> Data and retention periods:

Data Categories

Data Sources

Retention Periods

e Customer/prospect
identity: Surname, first

address, telephone
numbers, position within
the company.

e Commercial relationship
follow-up: Connection
data and browsing history,

name, title, address, e-mail

Direct collection from
customers or prospects (forms,
websites, applications, trade
shows, etc.)

Indirect collection from
external service providers such
as Contact Business company

For prospects (any person who
has not placed an order): 3
years from the date of
collection of the data or the
last contact from the person
concerned

For customers: For the
duration of the commercial
relationship, then 3 years from

etc. the end of the commercial
relationship
Connection data: 13 months
(through the use of cookies)
> Recipients:

Marketing, communication, IT, commercial services of Vetrotech Saint-Gobain entity.

» Data transfer outside the Union:




Personal data processed by subcontractors may be transferred outside the European Union. To
regulate and ensure the security of these transfers, either the Vetrotech Saint-Gobain group entity
has signed standard contractual clauses of the European Commission with subcontractors located
outside the European Union, or these subcontractors have implemented binding corporate rules.

> Rights of individuals:
You can exercise the following rights over your personal data:

e Right of access

e Right of rectification

e Right to erasure

e Right to restriction of processing

e Right to object

e Right to define directives regarding the fate of your data after your death

If you believe, after contacting us, that your rights are not respected or that this data processing is
not compliant with data protection rules, you have the right to file a complaint with your supervisory
authority.

> Privacy Correspondent Contact Details:

To exercise your rights or for any question about the processing of your data, you can contact our
Data Protection Officer (DPO):

e bye-mail:

privacy.contact.vetrotech@saint-gobain.com

e by postal mail:

Data Protection Officer

Vetrotech Saint-Gobain International AG

Industriestrasse 44, 3175 Flamatt, Switzerland
» Additional information:

The elements of this detailed information notice may change according to the requirements of
applicable local law.

In France, you have the right to define guidelines on the handling of your personal data after your
death. To find at any time the information relating to the protection of your personal data, go to the
“Your data and your rights” section of our website.
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